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The THINKTOOL Expert 394, is a 12-inch AI diagnostic pad featuring a
modern design, optimized UI, and the powerful TCOS system. It supports

split-screen display for data and module viewing, and is capable of
diagnosing passenger, electric, and commercial vehicles. Making it an ideal

choice for professional mechanics and advanced workshops.

THINKTOOL EXPERT 394

48 MAINTENANCE FUNCTIONS 

MAIN FEATURES
Wide protocol & pass-thru support: CAN 2.0 / CAN FD, DoIP, J2534 Pass-Thru, RP1210
Live VCI Mirror & Remote Assist: Real-time VCI display with dual remote diagnostics (audio &
video) (Additional VCI required)
OE-Level Coverage: European, Asian, and US vehicles; EV included; HD optional
Built for the bay: Titanium-alloy core, and verified 1.2m drop performance. Engineered for hard
knocks in an 11.5 mm profile
Award Winning Scan Tool: Winner of  Top 20 Repair Tools in China’s ‘Top 20 (2024)’ aftermarket
award program.

SPECIFICATIONS

WATCH THIS VIDEO

Operating System:
TCOS System

Battery:
12600mAh

Rom/Ram:
256G/8G

Camera:
13MP Rear /
5MP Front

Screen Size:
12-inch
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OPTIONAL MODULES

12-INCH AI DIAGNOSTIC SCAN TOOL

Air Compressor Coolant
Replacement

DC-DC
Converter

High Voltage
Power Outage

Mild Hybrid
Electric Vehicle Onboard Charger


