
THINKTOOL Expert 399
14-INCH AI DIAGNOSTIC SCAN TOOL
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Move faster from symptom to fix with the Expert 399 on THINKCAR’s TCOS
platform. Its modern industrial design, RTC dual-vehicle diagnostics, and

VCI dual-screen viewing keep workflows clear and efficient, while AI-
powered fault finding helps pinpoint issues sooner. A 14-inch 2.5K ultra-clear

IPS display elevates readability for OE-level tasks including full-system
diagnostics, special functions, bi-directional control, actuator tests, advanced

coding, and online programming.

THINKTOOL Expert 399

42 MAINTENANCE FUNCTIONS 

MAIN FEATURES
All-day power + fast charge: 22,400 mAh battery with fast-charging support to minimise downtime
Wide protocol & pass-thru support: CAN 2.0 / CAN FD, DoIP, J2534 (Pass-Thru) and RP1210 for passenger,
EV and HD platforms.
Built for the bay: Dust-tight, splash-resistant IP65 housing, titanium-alloy core, and verified 1.2m drop
performance. Engineered for hard knocks in an 8.15 mm profile
Live VCI Mirror & Remote Assist: Real-time VCI display with dual remote diagnostics (audio & video)
(Additional VCI required)
Multi-Protocol Ready: CAN, CAN FD, DoIP, J2534, D-PDU, RP121
OE-Level Coverage: European, Asian, and US vehicles

SPECIFICATIONS

WATCH THIS VIDEO

Operating System:
TCOS System

Battery:
22400mAh

Rom/Ram:
256G/8G

Camera:
20MP Rear /
8MP Front

Screen Size:
14-inch

Battery Tester Clips Videoscope ADAS Scope Box TPMS Tools Prog

OPTIONAL MODULES

14-INCH AI DIAGNOSTIC SCAN TOOL


