
THINKTOOL EXPERT 399
14-INCH AI DIAGNOSTIC SCAN TOOL
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48 MAINTENANCE FUNCTIONS 

Move faster from symptom to fix with the Expert 399 on THINKCAR’s TCOS
platform. Its modern industrial design, RTC dual-vehicle diagnostics, and

VCI dual-screen viewing keep workflows clear and efficient, while AI-
powered fault finding helps pinpoint issues sooner. A 14-inch 2.5K ultra-clear

IPS display elevates readability for OE-level tasks including full-system
diagnostics, special functions, bi-directional control, actuator tests, advanced

coding, and online programming.

THINKTOOL EXPERT 399

MAIN FEATURES
OE-level diagnostics & protocol support: Full-system diagnostics with special functions, bi directional control , coding
& online programming, plus wide protocol/pass-thru support (CAN 2.0/FD, DoIP, J2534, RP1210; EV & HD optional)
Security Gateway Ready – SFD / SGW / Dealer Firewalls: Built to work with modern OEM security gateways (incl. VAG
SFD and other SGW systems) to restore protected diagnostics, coding and adaptations on late-model vehicles when
used with valid OEM or Thinkcar security access (where available).
Advanced Live Data & Capture: View over 100 live PIDs on most common vehicles, with up to 12 different PIDs
displayed live on-screen, graph up to 4 simultaneously, then one-touch screenshot/record and convert sessions into an
emailable PDF directly from the tool.
Thinklink VCI Pro: 6.5" status screen, on-board memory, Ethernet & USB options for a wired, stable link during long
flashes or in noisy RF environments
Live VCI Mirror & Remote Assist: Real-time VCI display with dual remote diagnostics (audio & video) 

SPECIFICATIONS

WATCH THIS VIDEO

Operating System:
TCOS System

Battery:
22400mAh

Rom/Ram:
256G/8G

Camera:
20MP Rear /
8MP Front

Screen Size:
14-inch

Battery Tester Clips Videoscope ADAS Scope Box TPMS Tools Prog

OPTIONAL MODULES
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